
T H E  E N T E R P R I S E  A G E N T  O P E R A T I N G  S Y S T E M

ENTERPRISE RELEASE ACTIVE ACROSS 12 SECTORS

SYSTEM OPERATIONAL 99.97% UPTIME 12 SECTORS ACTIVE



THE PLATFORM
flo.ai is not just another workflow builder. It is 
an orchestration layer designed for real 
enterprise operations.

We help companies deploy and manage Al agents across 
fragmented systems without forcing teams to learn complex 
developer frameworks. It is built for operational clarity, 
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SAP - SALESFORCE

ERP - PMS

APIS - WEBHOOKS

TEAMS - SLACK



Current Entrprise Workflow

LEGACY ERP

EMAIL THREAD

MANUAL REVIEW

SPREAD SHEET

??? UNRESOLVED

OPERATIONS ARE FRAGMENTED
THE CURRENT STATE

Siloed 
Systems
Data and actions are trapped 
across CRMS, ERPs, and 
specialized tools, requiring 
manual human bridges.

73%
of enterprise workflows still manual

$2.4M
of enterprise workflows still manual

11X
tool-switches per resolved task

Wasted 
Time
High-value employees spend 
hours on repetitive data 
entry, context gathering, and 
system handoffs.

Messy AI 
Adoption
Data and actions are trapped 
across CRMS, ERPs, and 
specialized tools, requiring 
manual human bridges.
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WHY AI FAILS IN PRODUCTION
THE BARRIER

Lack of trust & Approvels
Enterprises cannot let autonomous agents act blindly. Current 
tools lack human-in-the-loop governance for critical actions.

Zero Observability
When an agent makes a decision, there is no audit trail. IT and 
Operations lose control over how outcomes are achieved.

Developer Dependency
Frameworks are too technical for operations teams, while 
no-code builders break down under complex enterprise logic.THE ENTERPRISE AI FAILURE LOOP

DEPLOY
AGENT

TRUST 
BREAKS

RE - 
SCAPE

SHUT 
DOWN

INFINITE 
FAILURE 

LOOP



THE UNIFIED OPERATING LAYER
THE SOLUTION

- A G E N T  C O N F I D E N C E  S C O R E  L I V E  E V A L U A T I O N  -
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TRIGGER
Webhook, schedule, 

or human input

UNDERSTAND
Context gather & 

intent parse

ROUTE
Agent select & 

tool orchestration

EXECUTE
Actions across 

connected systems

VERIFY
Audit, log 
& notify

ORCHESTRATION
Coordinate multiple agents and workflows 
across your entire tech stack.

DEEP INTEGRATIONS
Native connections to CRMS, ERPs, and 
databases to ground agents in reality.

GOVERNANCE
Built-in human-in-the-loop approvals, 
role-based access, and scoped permissions.

OBSERVABILITY
Complete audit trails, replayable logs, and 
performance monitoring.



HOW DATA FLOWS
SYSTEM ARCHITECTURE
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PLATFORM LAYER ARCHITECTURE

EXPERIENCE

Context Gathering . Logic Routing . Tool Selection

Flo.ai Engine

BUILDER

ORCHESTRATION

KNOWLEDGE

CONNECTORS

GOVERNANCE

OBSERVABILITY

COMMERCIAL

Webhooks & APIs

Scheduled Tasks

Human Input

1.TRIGGERS

Chat UI

No-Code Studio

Multi-Agent Router

RAG

CRM

RBAC

Audit Logs

Metering

API Access

Workflow Editor

Task Queues

Vector Store

ERP

ABAC

Replay

Billing

Dashboards

Context Engine

Webhooks

Approval Gates

Monitoring

SLAS

REST

System Update

Human Approval

Audit Log

3. EXECUTION



DESIGNED FOR ANY OPERATIONAL PATTERN
CAPABILITIES
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Listen for system events (new ticket, booking change) and 
execute immediate resolution paths.

Reactive Agents
Run daily syncs, generate reports, and conduct background 
audits without human intervention.

Scheduled Workflows
Draft responses, compile research, and present options 
for a human operator to approve.

Human-Assisted

Extract unstructured data from emails or PDFs, normalize 
it, and push into structured databases.

Data Transformation
Ensure state is maintained across billing, CRM, and 
support tools simultaneously.

Cross-System Sync
Continuously watch KPIs and alert stakeholders only when 
anomalies require strategic attention.

Monitoring Agents



TRUST IS A FEATURE, NOT AN 
AFTER THOUGHT

ENTERPRISE GRADE
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Scoped Permissions
Agents operate strictly within the boundaries you define. Connect with granular API keys and role-based access 
controls to prevent unauthorized actions.

Immutable Audit Logs
Every prompt, tool execution, and outcome is logged. Track exact reasoning paths for compliance and debugging.

14:02:01  [Trigger]  Webhook received from PMS

14:02:02  [Agent]   Analyzing payload context...

14:02:03 [Tool]  Searching CRM for ID: 8829A

14:02:05 [HALT]  Requesting Manager Approval

14:15:22  [Input]  Approval granted by J. Smith

14:15:23  [Action]  Executing Stripe refund API

Execution Log: #FL-8922       Status: Success

SECURITY ARCHITECTURE

SOC 2 TYPE II GDPR READY

RBAC / ABAC ZERO TRUST

E2E ENCRYPT

SOC 2 TYPE II GDPR READY

ISO 27001 ZERO TRUST

AUDIT LOGS



ONE PLATFORM. EVERY VERTICAL
PLATFORM REACH
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Deploy governed Al agents across any industry- no re-platforming.

Hospitality
• Guest triage, PMS sync & OTA review ops
• Housekeeping & maintenance ticket routing
• Revenue reconciliation & corporate outreach

Finance & Banking
• KYC automation & loan eligibility screening
• Real-time fraud alerts & guided escalation
• Regulatory reporting & compliance workflows

Healthcare
• Patient intake, triage & scheduling
• Appointment reminders & discharge follow-up
• Billing workflows & prior authorization

Retail & E-Comm
• Order management, returns & refund handling
• Inventory alerts & restock automation
• Personalized upsell prompts & NPS capture

Real Estate & FM
• Tenant communication & maintenance tickets
• Vendor coordination & work order routing
• Lease renewal & document generation

Enterprise Ops
• IT helpdesk & incident triage & routing
• HR onboarding & policy Q&A automation
• Procurement approvals & PO lifecycle

Hospitality

HSP

FinanceFIN

HealthcareMEDRetail & CX 04

Enterprise

ENT

Real Estate 05

FLO.AI



WHY OPERATIONS CHOOSE FLO.AI
THE ADVANTAGE

CAPABILITY COMPARISON

COMPETITORS: 6 WEEKS FLO.AI: 2 HOURS

TIME TO FIRST AUTOMATION
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COMETITORS: 12 FLO.AI: 500+

MAX CONCURRENT AGENTS

COMETITORS: 24 FLO.AI: 200+

FLO.AI: 100%

MAX CONCURRENT AGENTS

COMETITORS: PARTIAL

MAX CONCURRENT AGENTS

TOTAL CLARITY INFINITELY SCALABLE

ORCHESTRATION

GOVERNANCESECURITY

SPEED

NO DEVELOPER LIFT. DEPLOY GOVERNED AGENTS ON YOUR 
EXISTING STACK IN DAYS, NOT MONTHS.

FROM A SINGLE AGENT TO A CROSS-DEPARTMENTAL NET-
WORK -WITH YOUR AMBITION. GROW

BUILT-IN LOGS AND APPROVALS MAKE AL AN ACCOUNT-
ABLE OPERATIONAL LAYER, NOT A BLACK BOX.

SECTOR INTEL

FASTER TO VALUE



$ FLO.AI --DEPLOY--ENV=PRODUCTION --AGENTS=ALL

CONTACT SALES HELLO@FLO.AI


